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About Us

Supporting Student Success with Effective Exams
Offices

With years of combined industry experience, our team is highly equipped to ensure that every exams office has
the skills and knowledge to seamlessly manage examination processes, ensuring students can achieve their
potential.

Whether you are seeking training, mentorship, or expert consultation, contact us today to find the right solution

for your needs.

Paula’s Story

In 2007, I enthusiastically accepted a job as Exams Officer and Data Manager at a local school. However, | rapidly

realised that, like so many schools, it was stretched for time and resources. No training ever materialised.

Thrown in to learn on the job, | felt the weight of ensuring every student could sit the exams they had worked

hard to prepare for.

I quickly found my feet, but the experience lit the fire that led me to become an industry-leading exam

professional.

An Industry Leader

Since those initial years, | have developed a considerable knowledge in the sector, effecting positive change to individuals, centres and the wider exams community

through a depth of experience.

¢ Training and Development: Delivering extensive training to new and experienced Examinations Officers and administrators nationwide, I have utilised my industry

knowledge to build skills and confidence in centre staff.
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e Project Management: Consulting for a world-leading awarding body and provider of international education, | project managed an analysis of existing systems and
provided recommendations for improving upon training programs to upskill and empower exams staff in centres across the globe.

o Stakeholder Collaboration: Through my consultancy work, | have been able to drive change from the forefront of the sector, engaging with government departments,

awarding bodies and Management Information System (MIS) suppliers.

¢ Implementing Systems: Using my provision of training and support in making effective use of MIS, exams offices have seen increased efficiency and productivity, as
well as improved staff confidence.

e E-Learning and Resource Development: | have led the development of E-learning platforms, managed 2500 paid subscriptions to online resources and support, and

authored articles on industry trends and challenges.

o Industry Leadership Through Public Speaking: Speaking for organisations like the Department for Education and the Association of Colleges as a presenter and

keynote speaker on exams and access arrangements allowed me to share my experience more widely, and to inspire other women seeking to make an impact.

Our Services Today

Exam Officers and Data Solutions Limited now works with exam centres both in the UK and internationally to facilitate change, helping with exam services, from provision

of training, recruitment, to managing change in centres facing difficulties.
We also provide interim exam management services to centres in the process of recruiting for an exams officer role.
Our company values of Integrity and Personable Approach are the driving force behind the continuous growth of the company

If you have a speaking engagement or require a written article that could benefit from my years of expertise, or if you are seeking support to enhance your exam services,

please get in touch today.

Testimonials

“I had the privilege of working with Paula and “Thank you Paula for all your help, st

hearing her speak on several occasions. Paula energy that you give. | don’t just spea.
was immensely knowledgeable about her subject but for others as well. We appreciate a
and is very eloquent when talking about her work.”
< knowledge.” 5
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Emergency Cover

Finding cover for staff can be very difficult and expensive. At crucial points of the academic year, for example, when the exam entries are

required, it is of paramount importance to have qualified and trained staff available. If you have any requirements please contact us.

Contact Form

Name Email Address:

Telephone:

Message:

I'm not a robot
reCAPTCHA

Privacy - Terms

Send Message

E'E‘ co

Education
and Training
Awards

https://www.examofficers.co.uk/exam-officer-training-online-training-courses-eods/

ceh

MEMBER

The CPD Certification

Service

3/4


https://www.google.com/intl/en-GB/policies/privacy/
https://www.google.com/intl/en-GB/policies/terms/

28/11/2024, 13:25 About Us - Exam Officers

https://www.examofficers.co.uk/exam-officer-training-online-training-courses-eods/ 4/4



